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TERMS AND CONDITIONS 

1. Who we are 

Our website address is: https://dotpictures.store. 

Dot Pictures provide a convenient online gift shop that specializes in personalized 

gifts for every occasion. Whether it’s for birthdays, anniversaries, or special milestones, 

our curated selection of gifts ensures there’s something for everyone. 

2. Comments 

When visitors leave comments on the site we collect the data shown in the 

comments form, and also the visitor’s IP address and browser user agent string to 

help spam detection. 

An anonymized string created from your email address (also called a hash) may be 

provided to the Gravatar service to see if you are using it. The Gravatar service 

privacy policy is available here: https://automattic.com/privacy/. After approval of 

your comment, your profile picture is visible to the public in the context of your 

comment. 

3. Conclusion of sales 

 Registered users may place orders for Goods, which Dot Pictures may accept or 

reject. Whether or not Dot Pictures accepts an order depends on the availability 

of Goods, correctness of the information relating to the Goods (including 

without limitation the price) and receipt of payment or payment authorization 

by Dot Pictures for the Goods. 

 NOTE: Dot Pictures will indicate the acceptance of your order by delivering the 

Goods to you or allowing you to collect them, and only at that point will an 

agreement of sale between you and Dot Pictures come into effect (the “Sale”). 

This is regardless of any communication from Dot Pictures stating that your order 

or payment has been confirmed. Dot Pictures will indicate the rejection of your 

order by cancelling it and, as soon as possible thereafter, refunding you for any 

amount already paid. 
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4. Payment 

 We are committed to providing secure online payment facilities. All transactions 

are encrypted using appropriate encryption technology. 

 Payment may be made for Goods via the following methods (depending on its 

availability and/or your eligibility to use such a method) – 

o Debit card; where payment is made by debit card, we may require 

additional information in order to authorize and/or verify the validity of 

payment. In such cases we are entitled to withhold delivery until such time 

as the additional information is received by us and authorization is 

obtained by us for the amounts. If we do not receive authorization your 

order for the Goods will be cancelled. You warrant that you are fully 

authorized to use the debit card supplied for purposes of paying the 

Goods. You also warrant that your debit card has sufficient available 

funds to cover all the costs incurred as a result of the services used on the 

Website; 

o Credit card: where payment is made by credit card, we may require 

additional information in order to authorize and/or verify the validity of 

payment. In such cases we are entitled to withhold delivery until such time 

as the additional information is received by us and authorization is 

obtained by us for the amounts. If we do not receive authorization your 

order for the Goods will be cancelled. You warrant that you are fully 

authorized to use the credit card supplied for purposes of paying the 

Goods. You also warrant that your credit card has sufficient available 

funds to cover all the costs incurred as a result of the services used on the 

Website; 

o Direct bank deposit or electronic funds transfer: if you pay via direct bank 

deposit or electronic funds transfer, payment must be made within 5 (five) 

days of placing your order. Dot Pictures will not accept your order if 

payment has not been received; 

o Instant EFT 



  

 

Location: South Africa, Gauteng, 
Johannesburg, 2029 

 Date: 25/02/2025 

 Call: +27 783660172 
 

5. Media 

If you upload images to the website, you should avoid uploading images with 

embedded location data (EXIF GPS) included. Visitors to the website can download 

and extract any location data from images on the website. 

Cookies 

If you leave a comment on our site you may opt-in to saving your name, email 

address and website in cookies. These are for your convenience so that you do not 

have to fill in your details again when you leave another comment. These cookies will 

last for one year. 

If you visit our login page, we will set a temporary cookie to determine if your browser 

accepts cookies. This cookie contains no personal data and is discarded when you 

close your browser. 

When you log in, we will also set up several cookies to save your login information 

and your screen display choices. Login cookies last for two days, and screen options 

cookies last for a year. If you select “Remember Me”, your login will persist for two 

weeks. If you log out of your account, the login cookies will be removed. 

If you edit or publish an article, an additional cookie will be saved in your browser. 

This cookie includes no personal data and simply indicates the post ID of the article 

you just edited. It expires after 1 day. 

Embedded content from other websites 

Articles on this site may include embedded content (e.g. videos, images, articles, 

etc.). Embedded content from other websites behaves in the exact same way as if 

the visitor has visited the other website. 

These websites may collect data about you, use cookies, embed additional third-

party tracking, and monitor your interaction with that embedded content, including 

tracking your interaction with the embedded content if you have an account and 

are logged in to that website. 

Who we share your data with 



  

 

Location: South Africa, Gauteng, 
Johannesburg, 2029 

 Date: 25/02/2025 

 Call: +27 783660172 
 

If you request a password reset, your IP address will be included in the reset email. 

How long we retain your data 

If you leave a comment, the comment and its metadata are retained indefinitely. 

This is so we can recognize and approve any follow-up comments automatically 

instead of holding them in a moderation queue. 

For users that register on our website (if any), we also store the personal information 

they provide in their user profile. All users can see, edit, or delete their personal 

information at any time (except they cannot change their username). Website 

administrators can also see and edit that information. 

What rights you have over your data 

If you have an account on this site, or have left comments, you can request to 

receive an exported file of the personal data we hold about you, including any data 

you have provided to us. You can also request that we erase any personal data we 

hold about you. This does not include any data we are obliged to keep for 

administrative, legal, or security purposes. 

Where your data is sent 

Visitor comments may be checked through an automated spam detection service. 

6. Errors 

 We shall take all reasonable efforts to accurately reflect the description, 

availability, purchase price and delivery charges of Goods on the Website. 

However, should there be any errors of whatsoever nature on the Website 

(which are not due to our gross negligence), we shall not be liable for any loss, 

claim or expense relating to a transaction based on any error, save – in the case 

of any incorrect purchase price – to the extent of refunding you for any amount 

already paid, or otherwise as set out in the Returns Policy. 

 Dot Pictures shall not be bound by any incorrect information regarding our 

Goods displayed on any third party websites. 


